
 Results

KPI no KPI Description Note Target Q1 Method Last
year

BPI 06 Process all hackney carriage
and private hire licences (e.g.
taxis and minicabs, drivers and
operators) within the stated
timescale

The Office continues to issue all the required licenses within the
statutory time frames. There has been a small reduction of about
8% of all the licences issued from 2018. This was expected in
line with the Deregulation Act 2015 that allows vehicle and
drivers to operate in other areas. This currently is not a cause for
concern.

BPI 07 Processing all other licenses
(including alcohol, premises,
animal establishments) within
stated timescales

All licences are issued following statutory checks, inspections
or periods proscribed by government so the public can express
any concerns. In all cases these guidelines were followed and all
licences issued having complied with the regulations and any
necessary timescales. A number of licences had representations
made this quarter but they were still issued in line with the
statutory timescales. In some cases a renewal application is
submitted later than the renewal date so there is a longer period
between the date on M3 for renewal and the licence being
renewed.

BPI 17 Reduce the level of residual
waste collected per head of the
population

The result for Q1 is provisional and the waste collected per head
is within target.

BPI 18 The percentage of household
waste collected and sent for
reuse, recycling and
composting

The result for Q1 is provisional and has narrowly missed the
quarterly target of 48%. However, we are still on course to meet
the annual overall target of 44%.

BPI 19 The cleaner local streets
survey rating - based on the
DEFRA amounts of litter and
detritus guidelines

The Q1 result is slightly lower than the target. Service requests
are raised for roads that require additional cleansing and
cleansing schedules amended with our Contractor as needed.

BPI 22 Percentage of reported/justified
missed bins

Missed bin figures for Q1 are within target.

BPI 23 The completion rate of all tree
maintenance work within the
planned programme

There was a high volume of jobs this quarter (451) which were
all completed on time. We have a new contracts manager in post
who has settled in well. Monthly contractor meetings are still in
place and we have been meeting on site with the tree crews,
where necessay, to ensure jobs are carried out as per the

specification.
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BPI 25 The percentage of all minor
and other planning
applications processed and
decided on within 8 weeks

Performance has been exceeded this quarter with 277 of 310
applications determined within statutory periods, or agreed
extensions of time.

BPI 26 The percentage of all major
planning applications
processed and decided on
within 13 weeks

The performance indicator has been exceeded in this quarter
with 77.8% of major applications determined within the statutory
timeframes. This is a slight drop from the previous quarters
which have been maintained at 100% and is reflective of two of
nine major applications being determined outside the statutory
period.

BPI 27 The percentage of planning
appeals allowed against the
council's decision as a
percentage of the total number
of planing appeals against
refusal of planning applications

Two planning appeal decisions on major planning applications
were received in this quarter and both were dismissed.

BPI 28 The percentage of planning
investigations completed
within the stated timescale

Two cases within the relevant categories were received this
quarter, and in both cases the target was met. By way of context,
only enforcement complaints falling within priroities A and B
inform this performance indicator. These priorities are set out in
the Council's adopted Planning Enforcement Plan (PEP).
Category A covers unauthorised works to listed buildings; trees
covered by a Tree Preservation Order or trees within a
designated conservation area. These enforcement complaints
are targeted to start as soon as possible, and in any case within
2 working days. Category B covers significant development
conflicting with policy, where that is apparent from the
complaint; ongoing building works or material changes of use
with a serious impact on amenity. Unauthorised advertisements
adjacent to the highway that may distract road users. These
enforcement complaints are targeted to start as soon as
possible, and in any case within 5 working days. The vast
majority of the work of the Planning Enforcement team relates to
investigations that fall in to other categories.
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BPI 42 The no of Operation Reprise
incidents that required a visit
and were attended

There are no outstanding changes in the performance indicator,
it is not always possible to attend to every single call made to
the service. In some cases the caller requests that we stand
down as the situation has improved. Occasionally we cannot
find the source of the noise. It is useful to note that the time
taken to attend each call varies greatly. One single case could
take up the majority of the shift meaning some calls may not
receive a visit.

BPI 43 The percentage of Operation
Reprise callers provided with
advice

In the vast majority of cases we provide advice to the caller and
if feasible to the perpetrator. It is a key part of the service. We
always endeavour to provide advice and support, although
occasionally, if they do not answer we are unable to make
contact to the caller either on the phone or at their premises.

BPI 58 The percentage of minor and
other planning appeals allowed
against the council’s decision
as a percentage of the total
number of planning appeals
against refusals of planning
applications

12 appeal decisions were received in this quarter, of which 5
were allowed. Therefore the target was not met. The number of
appeal decisions received in any one quarter can vary
significantly, and the Planning Inspectorate is experiencing a
significant backlog in decision making, further, when decisions
are issued they are being sent in batches which means that the
number received at any one time is not necessarily a good
indicator of the quality of decisions being made. Officers will
continue to monitor any identifiable trends in decision making
by the Inspectorate, and consider adapting approaches
accordingly.
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